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Information Update Relating to the Coaching Development Manager Role and the Procurement of a Coach Data Management System

This document outlines the national Coaching System Support Network (CSSN) milestones that relate to the procurement of a local Coach Data Management System. Progress on the national milestones will be reported by SASSOT to Sport England as a measurement of the impact of the Coaching Development Manager (CDM) and the CSSN. Further to research that has been conducted by the CDM and the Workforce Development Manager, CoachWeb is recommended as the system to be procured. The system was developed as a pilot between Coaching NW, Sports Coach UK and Sport England and is now used by 25 out of the 49 CSPs nationally.

	CSSN National Milestone 
	National Due Date
	Sport England Extended Offer Reference
	CoachWeb Capability

	9.1.7 Quarterly coaching communication distributed to 200 active coaches
	Coaching communication distributed at end of each quarter
	EO 4.1
	CoachWeb has the ability to generate both generic email to all coaches and subject specific email to targeted coaches based on the needs and wants expressed by coaches.

	9.1.8 Nationally agreed data fields accepted and communicated to key partners
	Agreed across 49 CSSNs by  September 2010
	EO 2.2, EO 4.1
	The registration process for a coach includes completing the 27 agreed data fields. CoachWeb work closely with Sports Coach UK and Sport England to develop the registration process should any changes be made to the agreed data fields.

	9.1.9 Data Management System installed and operational
	Operational across 49 CSPs by  December 2010
	EO 2.2, EO 4.1


	Further to research that has been conducted by the CDM and the Workforce Development Manager, CoachWeb is recommended as the system to be procured. The system was developed as a pilot between Coaching NW, Sports Coach UK and Sport England and is now used by 25 out of the 49 CSPs nationally.

	9.2.1 Effective recruitment models developed and implemented to actively recruit coaches into locally identified deployment opportunities  
	Completed by December 2010
	EO 2.1, 3.4
	The affiliate licence allows partners to recruit and deploy coaches from within their own pool of coaches and also by searching other partners for appropriate coaches. CoachWeb can be used as a tool for Coach recruitment programmes (EG FE recruitment pilot in Tamworth SSP) and offers a KPI reporting tool that runs alongside this.

	9.3.2 Identification of gaps in local coaching workforce
	Completed across 49 CSSNs by March 2011
	EO 2.1, EO 3.4
	CoachWeb collates information on qualifications and experience of coaches and can generate reports on the workforce and identify gaps. Certificates of qualifications can be uploaded and stored electronically.

	9.3.4 Partnerships established with governing bodies to provide innovative solutions to reduce the cost of coach education courses
	Established across 49 CSSNs by March 2011


	EO 2.1
	CoachWeb can assist through identification of appropriate, needs led coach education and any common themes that occur through need for coach education.

	9.4.2 Minimum Standards for Deployment education programme completed with identified partners
	Completed across 49 CSSNs by  March 2011
	EO 4.2


	The registration process for a coach includes completing status on each of the minimum standards for deployment. Automated emails are sent to coaches 6 months, 3 months and 1 month before a standard is due to expire reminding them of the expiry date and of any related courses that are running in the CSP.

	9.4.4 Coach Regulation Scheme implemented across a range of identified local environments based on national recommendations


	Implemented across 49 CSSNs by March 2011
	EO 4.2
	Partner buy in to the affiliate licence can assist in the regulation scheme of coaches. Selected fields can be applied by the partner to ensure regulations are in place.

	9.6.4 Access to local funding opportunities provided to active coaches 
	Information made available across 49 CSSNs by March 2011
	EO 3.3
	CoachWeb has the ability to generate both generic email to all coaches and subject specific email to targeted coaches based on the needs and wants expressed by coaches.

	9.6.5 Locally appropriate annual, needs led CPD programme developed
	Annual CPD Programme developed across 49 CSSNs by March 2011
	EO 3.3
	The registration process for the coach includes detailing which CPD opportunities would be of interest and of need to them. CoachWeb can provide reports of this collated information. CoachWeb can also ensure that CPD can be devised to fit in with expiry dates of CPD and geographical location of coaches.

	9.7.2 Baseline audit on number of active coaches within up to 6 identified national governing bodies completed
	Baseline audit completed across 49 CSSNs by March 2011
	EO 2.1
	KPI reporting and message boards on CoachWeb can provide real time accurate information on the activity of coaches.


